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Agenda
Day 1 – 10 September 
	Registration

	· Welcome to participants

	· Working on specialised languages: the case of legal English

	· The Language barrier: friend or foe?

	· Localisation in international administration: machine translation, ethics, and best practices

	Coffee break

	· Language technologies from the Digital Humanities: quantitative approaches and human interpretation

	· AI vs. human feedback: chatbots and prompt engineering

	Lunch

	· Bibliometric resources and data analysis

	· Cultural heritage enhancement: media library, international standards and dissemination strategy.

	· Visit to Modena’s World Heritage site



Day 2 – 11 September 
	· The structure of innovative teaching activities: basic concepts

	Coffee break

	· Technical requirements and technical support  for online teaching and multimedia content

	· The role of “Tutors” focusing on administration and technology

	Lunch

	· Microcredentials and Open badge(administration and technological requirements)

	· Visit to the Geophysical Observatory and get together at the Botanical Garden



Day 3 – 12 September 
	· Inclusive and best practices in Universities 

	· Services for building inclusive communities: the “Unimore” experience 

	· Technological tools and support for students with disabilities

	Coffee break

	· Counselling services

	Lunch

	· University Library: onsite and online services

	· Library services for persons with disabilities

	· Inclusive communication

	· Closing remarks



